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October 8, 2024

To whom it may concern:
I write to offer my recommendations as to Robett James.

I have been a trial lawyer since 2011, and I have employed and confronted expert witnesses of all
kinds in front of juries and judges alike. While experts cannot make an unwinnable case winnable, nor can
they make bad facts good, the good expert witness can be the turning point in resolving a case or ensuring
that the jury the tools to make just decisions at trial. Good expert witnesses are knowledgeable and articulate
such that they make the complex easy to understand. Good expert witnesses do not simply tell lawyers what
they want to hear about their case, rather they stand by their opinions and help the lawyer shape their theoty
of the case. While committed to their opinions, good expetts are flexible and adapt to new information, and
the best experts help the trial lawyer shape discovery. The best expetts ate also humble, communicative, and
reliable. The very best experts do all of this, and they are unflappable witnesses in front of the fact finder.

Robert possesses every one of these attributes.

In a million-dollar diamond fraud case with a substantial countetclaim for defamation, Robert was a
key asset to my trial team. He helped me understand complex issues to evaluate the defense of my client’s
case and to prosecute their counterclaim. Robert’s written reports were clear, well-reasoned, concise, and
unimpeachable. Robert demonstrated the cool, calm, and collected poise of someone confident in his analysis
and years of experience under withering cross-examination at trial and during depositions. The jury’s verdict
after four days of trial — resoundingly in favor of my clients — was in no small part due to Robert’s testimony
and demeanor at trial.

For those in need of a forensic gemologist with extensive expertise in the jewelry industry and the
insurance industry surrounding jewelry claims and investigations, Robert James is your expett.

Very Truly Yours,

JOHNSON, AYERS & MATTHEWS, P.L.C.
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